National Association of Benefits and Insurance Professionals

South Central Indiana Chapter

(ONABIP .

Navigating AEP Amid Ongoing
Insurance Changes

By Kaitlynn Loy, Communication Chair

As we move through another busy Annual Enrollment Period,

agents across our network are facing one of the most dynamic and
cﬁallenging seasons in recent years. Constant plan adjustments,
shifting benefits, and regulatory updates have kept even the most
scasoned professionals on their toes. Yet, these changes also open
the door to growth — reminding us why clients rely on our expertise
to guide them through the noise. Our role has never been more
essential to ensuring individuals and families secure coverage that
truly meets their needs.

Staying informed has become a daily discipline this AEP. From
last-minute carrier updates to benefit revisions, success this secason
depends on having the right tools and connections in place. Many of
our members have leaned on the NABIP community to share quick
insights, troubleshoot enrollment issues, and keep one another
motivated. It’s a reminder that while we each serve our own book of
business, we're all part of a larger network working toward the same
goal — protecting our clients’ health and financial well-being.

The pace can be demanding, but so is our commitment to doing
what's right for our clients. Agents are doubling down on education,
verifying plan details, and taking extra time to ensure beneficiaries
understand new supplemental benefits, prescription tiers, and
provider network changes. This level of diligence not only
strengthens our reputation as trusted advisors but also reinforces
the value of personalized service in an increasingly automated
industry.

In times of transition, communication is our most powerful tool.
By keeping our clients informed, reassuring them tﬁrough every
change, and proactively addressing confusion, we maintain the trust
that keeps our relationships strong long after AEP ends. Within our
NABIP chapter, open collaboration and resource sharing have
helped agents streamline their process and stay positive even when
the workload feels heavy.

As AEP continues, let’s celebrate the professionalism and
persistence of every agent in our network. The landscape may shift
cach vyear, but the dedication and heart behind our work remain
constant. Together, we're not just adapting — we're clevating the
standard for what it means to be an advisor in today’s complex
healthcare environment.
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From The President’s Corner

Open Enrollment is here — the busiest, most challenging, and most
rewarding time of the year for all of us in the insurance world! This secason
is when our hard work, expertise, and compassion really shine. Every call
we take, every application we process, and every family we help represents
real peace of mind for the people who count on us most.

We know the long days and constant deadlines can be tough — but
remember, you're not alone. Agents, brokers, and support tcams
everywhere are right there with you, juggling renewals, new enrollments,
and countless client questions. Take a moment to recognize how much
you've already accomplished and how important your work truly is.

As we move through this Open Enrollment season, let’s stay connected,
share tips, encourage one another, and keep our focus on what matters
most: helping people find the right coverage for their needs and budgets.

Each conversation and every small act of service makes a real difference.
Keep your energy up, celebrate the wins (big and small), and
remember- this season doesn’t last forever! Stay organized, take care of &W

yourself, and keep pushing forward. We've got this, together.
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Want to learn more about Ambetter Health?
Contact Alicia Morgan at (423) 491-9547
or alicia.morgan@centene.com.

Scan the QR code to visit
AmbetterHealth.com
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Mission Statement: To our members to
best serve their and represent our

Shared
wuu. experiences,

Let’s Medicare Together”
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HEALTHCARE.
Boost Your Business
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Visit Us Online With a Leading %,g 94% Q:?
dar Medicare
Advantage Plan Serving only the Member U.S.-based member

Medicare population retention rate and broker support

For more info call: 1-952-843-3451

Elevating
healthcare
for
employees
and
employers
Anthem Blue Cross
and Blue Shield is
ready to connect your
employees to the
care, support, and

resources they need
to thrive. Our connected ecosystem puts people and their needs at the center of everything we do.

We’re here to support vou with:
s A diverse network that delivers high-quality solutions across medical, pharmacy, dental, vision, and
behavioral health benefits,

*  Member-focused data and analytics to provide a personalized experience.
=  Innovative tools and resources to help maximize health benefits and simplify administration.

s Next-generation pharmacy plans that integrate seamlessly with medical platforms to enable whole-health
connection.

= A focus on equitable care that addresses the social drivers that impact health, such as transportation and
food security.

s A variety of coverage options, including life, disability, and worksite plans, which cover critical illness and
accident insurance.

Helping employees feel covered, protected, and confident in their care Ant he m. @I @

Anthem Blue Cross and Blue Shield iz the trade name of Anthem [nsurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shisld Aszociation Amthem iz 2 registered trademari of
Anthem Insurance Companies, Inc



NOVEMBER MEMBER ANNIVERSARIES

Bill Robinson 26 Years!!

Midwest Insurance Marketers of America

At Midwest Insurance Marketers of America, we strive to
assist our Benefit Advisors in placing and maintamming their
client customer base with the quality insurance carriers we
= ey " S re.preqen-t
Smce 1988, our agency has as.fsrated Benefit Advisors in placmg over 25,000 insurance policies throughout
our Midwest service area. Our primary market has been major medical coverage for employer groups or
mdividual families.
In the last decade, we have expanded our service into a full circle approach for our Benefit Advisor and their
client customers. Not only offering quality health insurance coverage, but complete insurance protection for
the Senior arena.. We have established multiple levels of coverage through our full circle approach; major
medical, senior planning, and financial products.
Phone: 317-328-0800
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Save The Date:
We Will Be Back!!

January South Central NABIP
Meeting and Luncheon: Jan. 8

INSURANCE

812.372.8456 * Columbus, IN

Medicare - Life - Health - Business - Home * Auto
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Winston Churchill once said, “We make a living by what we get,
but we make a life by what we give.” This Thanksgiving
season we continue our South Central Chapter November
tradition of selecting five charities to receive $100 each. Each
one is recommended by a pre-selected member of our chapter.
The charities we will make monetary contributions to this year are
the following:

Anchor House (designated food pantry) — Seymour.
Ben's Ranch — Indianapolis area

First Baptist Church of Hartsville (designated food pantry)
Hope Southern Indiana (designated food pantry)

Dare to Care

| am personally thankful this year for a chapter family who is
benevolent beyond measure and is always seeking and finding
ways to make others’ lives better.

Andrea Bogard

NABIP/South Central Indiana Chapter Treasurer

Zach Shannon
Regional Sales Mgr. DENTAL

Direct: 812-241-9028 &VISION




WE BELIEVE YOU CAN SELL MORE /\23
WITH THE RIGHT SUPPORT.

WE EXIST TO BE THE SUPPORT YOU NEED THROUGH OUR:
» SUPERIOR CUSTOMER SERVICE
» CONNECTIONS TO TRUSTED CARRIERS
- INNOVATIVE PROCESSES
- FREE TRAININGS ON PRODUCTS AND RESOURCES TO
. HELP YOUMARKET AND SELL

RS EESERPPORTIN CLIENT AND CARRIER COMMUNICATION,
MANAGING COMMISSIONS, RENEWALS, AND MORE

oo
AGENT-LINK.NET | 1.800.960.1371 g&%
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Insurance Partners

Simplifying Health Insurance for Your Peace of Mind
Group Benefits » Individual Health « Medicare
502.741.2814

‘ﬁ- H E RITAG E ®) 812-722-3699

1366 N. Gardner St. Suite 100
Insurance & Investments

Scottsburg, IN 47170

e heritageinsurance@outlook.com

MEDICARE PLANNING, SERVICE, MANAGEMENT
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" RACING AHEAD

2026 CAPITOL CONFERENCE

FEBRUARY 22-24 - WASHINGTON, D.C.

Join us February 22-24, 2026, in Washington, D.C., for NABIP's 36th Annual Capitol
Conference - the nation’s premier legislative advocacy event for health benefits
professionals.

As we focus on shaping the future of health insurance, this is your chance to connect with
policymakers, advocate for the industry, and amplify your voice on the most pressing
issues. Don't miss out on this invaluable opportunity to influence legislative priorities that
impact your profession and clients!

Important Registration Information:

The last day to register online is February 13th. On-site registration will also be available.

When: 2/22/2026 8:00 AM - 2/24/2026 10:00 PM
Where: Hyatt Regency Capitol Hill 400 New Jersey Avenue NW Washington DC, DC 20001
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Jess & Sandra Carrasquillo
(co-founders)

Jess and Sandra offer a full-service insurance agency
that concentrates in the senior market. We represent many
of the top-rated insurance carriers when it comes to Medicare and provide
our clients with plans that fit their individual needs. We take the time to
explain all your options in a simple and concise manner. Our staff is
available for assistance with questions, claims, and concerns. With over 20

years of experience, our philosophy has always been to treat you with
respect and to provide our services with honesty and integrity.

No Pressure - No Obligation - Just Sound Advice
317-201-4278




