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Navigating AEP Amid Ongoing
Insurance Changes

   As we move through another busy Annual Enrollment Period,
agents across our network are facing one of the most dynamic and
challenging seasons in recent years. Constant plan adjustments,
shifting benefits, and regulatory updates have kept even the most
seasoned professionals on their toes. Yet, these changes also open
the door to growth — reminding us why clients rely on our expertise
to guide them through the noise. Our role has never been more
essential to ensuring individuals and families secure coverage that
truly meets their needs.
    Staying informed has become a daily discipline this AEP. From
last-minute carrier updates to benefit revisions, success this season
depends on having the right tools and connections in place. Many of
our members have leaned on the NABIP community to share quick
insights, troubleshoot enrollment issues, and keep one another
motivated. It’s a reminder that while we each serve our own book of
business, we’re all part of a larger network working toward the same
goal — protecting our clients’ health and financial well-being.
     The pace can be demanding, but so is our commitment to doing
what’s right for our clients. Agents are doubling down on education,
verifying plan details, and taking extra time to ensure beneficiaries
understand new supplemental benefits, prescription tiers, and
provider network changes. This level of diligence not only
strengthens our reputation as trusted advisors but also reinforces
the value of personalized service in an increasingly automated
industry.
     In times of transition, communication is our most powerful tool.
By keeping our clients informed, reassuring them through every
change, and proactively addressing confusion, we maintain the trust
that keeps our relationships strong long after AEP ends. Within our
NABIP chapter, open collaboration and resource sharing have
helped agents streamline their process and stay positive even when
the workload feels heavy.
  As AEP continues, let’s celebrate the professionalism and
persistence of every agent in our network. The landscape may shift
each year, but the dedication and heart behind our work remain
constant. Together, we’re not just adapting — we’re elevating the
standard for what it means to be an advisor in today’s complex
healthcare environment.

By Kaitlynn Loy, Communication Chair
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2025-2026 Chapter Leadership

   Open Enrollment is here — the busiest, most challenging, and most
rewarding time of the year for all of us in the insurance world! This season
is when our hard work, expertise, and compassion really shine. Every call
we take, every application we process, and every family we help represents
real peace of mind for the people who count on us most.
   We know the long days and constant deadlines can be tough — but
remember, you’re not alone. Agents, brokers, and support teams
everywhere are right there with you, juggling renewals, new enrollments,
and countless client questions. Take a moment to recognize how much
you’ve already accomplished and how important your work truly is.
     As we move through this Open Enrollment season, let’s stay connected,
share tips, encourage one another, and keep our focus on what matters
most: helping people find the right coverage for their needs and budgets.
Each conversation and every small act of service makes a real difference.
     Keep your energy up, celebrate the wins (big and small), and
remember- this season doesn’t last forever! Stay organized, take care of
yourself, and keep pushing forward. We’ve got this, together.
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Mission Statement: To prepare our members to
best serve their communities and represent our
industry through education, shared experiences,

and motivation
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Save The Date:
We Will Be Back!!

January South Central NABIP
Meeting and Luncheon: Jan. 8

Have you....
Liked us on Facebook?

Connected on Linked In?
Found our website?

Connect with us!!







Join us February 22-24, 2026, in Washington, D.C., for NABIP’s 36th Annual Capitol
Conference – the nation’s premier legislative advocacy event for health benefits

professionals.
  

As we focus on shaping the future of health insurance, this is your chance to connect with
policymakers, advocate for the industry, and amplify your voice on the most pressing

issues. Don’t miss out on this invaluable opportunity to influence legislative priorities that
impact your profession and clients!
Important Registration Information:

The last day to register online is February 13th. On-site registration will also be available.

When: 2/22/2026 8:00 AM - 2/24/2026 10:00 PM
Where: Hyatt Regency Capitol Hill 400 New Jersey Avenue NW Washington DC, DC 20001


